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COVID-19 Updates 

Thank you to all staff 
We want to thank our staff and contractors for continuing to follow the latest advice of NSW and ACT 
Health and the company to keep ourselves and the community safe. The response to COVID is constantly 
evolving to keep up with the latest outbreaks and hotspot locations, but everyone has cooperated with the 
changes and responded positively in what is a difficult time. We are all in this together and are grateful to 
have strong support from all our staff, contractors, and clients. 
 

Latest Information and Updates from the Company 
A reminder that we have set up a page on our website dedicated to the latest COVID information for staff. 
This page is being update daily with the most current advice, we recommend you bookmark this page or 
save it in your favourites list so that you can access the most current information easily at any time: 
https://divalls.com.au/covid-19/  
 
The latest advice regarding Greater Sydney and the ACT can be found on the above site, however we also 
recommend following advice from trusted sources as follows: 
 
NSW Health:  
Website: https://www.health.nsw.gov.au/Infectious/covid-19/Pages/default.aspx 
Facebook: https://www.facebook.com/NewSouthWalesHealth/  
 

Cleaning Guidelines 
We know that wearing masks and washing/sanitising our hands are one of the ways we can protect 
ourselves and others from transmission of COVID, however cleaning and disinfecting surfaces is just as 
important. Especially frequently touched surfaces or vehicles and equipment which may be shared.  
 
It is also important to note that cleaning and disinfecting are two different processes. Cleaning means to 
physically remove surface germs, dirt, grease, and grime from a surface. Disinfecting means to use 
chemicals to kill germs on surfaces. In most cases, you should be cleaning the dirt/grime from the surface 
as the first step, and disinfecting as the second step of the process. However, if you only have disinfectant 
available, you should still ensure that you use the available product as something is always better than 
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nothing. Many of the disinfectant products on the market today are also a combination of the two and are 
a combined detergent and disinfectant product which makes it simpler to use. Make sure you read your 
labels carefully prior to using. 
 
Below are some guidelines for cleaning and disinfecting, please read the ones which are relevant to you 
and implement as required: 
 
All Departments/Sites: 
 Refer to the instructions for use and storage of your cleaning product and follow them at all times. 
 Ensure you use the appropriate PPE when cleaning and disinfecting as identified on the instruction 

label, such as gloves.  
 If you are using a spray, do not spray directly onto a surface. Instead, spray into a cleaning cloth to 

dampen the cloth for use. 
 Where cleaning on or around electrical equipment/fittings, isolate electrical equipment and turn off 

power source if possible before cleaning or disinfecting. 
 PPE and cleaning supplies, including packs of disinfectant wipes and sprays are available for 

collection from either the SPYard or the Main Office. We will be maintaining supply of these 
products so please ensure you obtain some for your vehicle or workstation. 

 
Trucks, Plant and Light Vehicles: 
Vehicles should be cleaned at least daily, and also between change of operators. This applies even if you 
are the only operator of the vehicle as there will always be occasions that other people may be in or 
around your vehicle. For example, you may have passengers, and of course the workshop crews are 
touching many different vehicles each day. 
 
Attached is a checklist developed by the NHVR for disinfecting relevant surfaces. The NHVR has also 
developed a useful toolbox video showing how to complete the disinfection process, to view this video on 
YouTube scan the below QR code: 

 
 
 
Fixed Premises (Site sheds/Offices/Retail/Depot/Workshop): 
Frequently touched surfaces are to be cleaned and disinfected daily or as required, for example: 
 Door Handles 
 Light Switches 
 Computers, mouse, headsets, and keyboards 
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 Shared water dispensers 
 Countertops for customer facing areas 
 Kitchens, including tables and chairs, sinks, fridges, kettles, microwaves, cupboards etc 

 
Other surfaces should be cleaned and disinfected weekly or as required, for example: 
 Office/work desks and chairs 
 Pens, markers, clipboards 
 Floors 
 Shelves 
 Remote controls 
 Toilets/bathrooms 
 Shared screens 
 Vending machines 
 Cash registers and EFTPOS machines 
 Trolleys  
 Power and hand-held tools 
 Ladders 
 Hoses 
 Telephone handsets 
 Tablets/hand-held devices 

 

Vaccinations 
We are actively encouraging all staff to visit the below site or schedule a visit to your GP and book in for a 
Covid-19 vaccine. Please take the first available booking you can find or register your interest even if you 
are not eligible at this stage as extra doses may become available in the near future. There are currently 
some waiting times for most people who are wanting to get the vaccine, so the sooner you are on the 
waiting list, the sooner you may get an appointment. We as a company will ensure that you are able to 
attend your appointment at the time you have selected even if that time is within work hours.  We only ask 
that you advise your supervisor or allocator as soon as you have a confirmed date and time. 

https://covid-vaccine.healthdirect.gov.au/eligibility?lang=en 

Additionally, please advise the HR Department of your vaccination status when you are fully vaccinated so 
that we can record it on your employee file. You can download confirmation of vaccination from your 
Medicare Services under your MyGov account. 
 

Questions or Concerns 
We know that this is a difficult and anxious time for us all, particularly as the confirmed cases come closer  
to home. We welcome any one with questions or concerns to contact us to discuss, we want to ensure 
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everyone feels safe and supported in the workplace through this time. Below are some additional contact 
details for anyone who may be feeling overwhelmed or need additional support during this time: 
 
Beyond Blue - 1300 22 4636  
LifeLine - 13 11 14 
  
For any questions or concerns, please contact our WHSE Manager Caleb Fisher on 0474 298 202 or 
caleb.fisher@divalls.com.au. 
 

 
Andrew Divall 

Managing Director 


